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Truck Tracker Software

Installation

Overview

We've put extensive effort into creating an installation media that provides everything
you need to install (or upgrade) the system in one simple process.

Truck Tracker software is a true client server system. The server component is
Microsoft SQL Server software, and the client component is Truck Tracker software.
Depending on your preference, you can install both client and server on one
machine, or install each separately on different machines connected through a
network.

If you don'’t already have SQL Server installed, or simply don’t want the headache of
administering another SQL Server, you can choose to have a dedicated SQL
Express installed automatically and securely for your Truck Tracker application. This
is the typical behavior for both standalone and network deployments. You can
unlock the “sa” account at a later date if you require.

Truck Tracker software is a 32-bit program, but it will run fine on 64-bit operating
systems. SQL Server has 32 and 64-bit version, so make sure to download and
install the correct server installation.

If during the normal installation you have any problems installing required Microsoft

components you can manually download and install them before running the Truck
Tracker installation.

Minimum Requirements
Server Component Requirements:
e Microsoft Windows XP SP3 and higher (Vista, Win7, Server 2003, 2008, R2)
e 4+ GB Disk Space required for program and database files
e 1.5 GB RAM or more recommended
e 2.0 GHz CPU or faster recommended
Client Component Requirements:
¢ Microsoft Windows 2000 SP4 and higher (XP, Vista, Win7, Server)
e 128 MB Disk Space required for program files
e 512 MB RAM or more recommended

e 1.0 GHz CPU or faster recommended
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Installation Types

When installing Truck Tracker software, you have three setup types to choose from:

The software can be installed as a Standalone System. This is the most
common deployment for a single user system. Both client and server
components will be installed and SQL remote access will be disabled. No
firewall changes need to be made.

The software can be installed as a Network Server. This is the most
common deployment for multi-user and multi-site systems. Both client and
server components are installed, SQL remote access is enabled, and
Windows Firewall ports 1433 (TCP) and 1434 (UDP) are opened for access to
the database.

o You can optionally share the client program files folder with network
clients to avoid installing the Network Client option on the client
machines. For best performance, make sure SQL Server Native Client
9 is installed on all client machines.

The software can be installed as a Network Client only. This is the most
common deployment for users requiring access to Truck Tracker over a
network. When connecting to the server from a network client, enter the
correct server name or IP address on the login screen, followed by a
backslash \, and then the SQL instance name TRUCKTRACKER. For
example:

o 192.168.20.120\TRUCKTRACKER, or
o MyServerName\TRUCKTRACKER

The system can also be deployed on a server utilizing remote desktop
technology such as Citrix or Remote Desktop Services. This option is the
most common for multiple sites and systems that require remote or internet
access to the software.

o When accessing the software through Citrix or Remote Desktop
Services, the application server will usually have the Network Client
installed, and another server will have the Network Server installed.

o lItis also common to simply have the Standalone System installed on
the one server.
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Step by Step Installation

Truck Tracker® 7 Server (EX Edition) - InstallShield Wizard

‘Welcome to the inztaller for Truck Tracker® ¥ Server [EX Edition]). [7.0.0.0)

will ingtall Truck Trac 4 Edition] on your computer. To

) e

Depending on the installation package, you will see either (EX Edition) or (ST Edition)
throughout the Choose “Next” to begin the installation wizard.

InstallShield
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Truck Tracker® 7 Server (EX Edition) - InstallShield Wizard

License Agreement

nent carefully.

FLEETSOFT LLC
BETA TEST AGREEMENT

READ THIS BEFORE 0L CLICK OM THE "I AGREE" BUTTOMN AT THE BOTTOM OF
THIS PAGE TO INSTALL THE TRUCK TRACKER 7.0 SOFTWARE.

BEFORE “'0U CLICK. OM THE "| AGREE" BUTTOMN AT THE EWND OF THIS DOCUMENT,
PLEASE READ THE TERMS AMD COMDITIONS OF THIS LICENSE AGREEMENT
CAREFULLY. BY CLICKIMG OM THE "l AGREE" BUTTOM, ¥OU ARE AGREEING TO
BECOME & PARTY TO AWND BE BOUMD BY ALL THE TERMS AMND COWNDITIONS OF
THIS BETA TEST AGREEMEMT. IF v'OU DO NOT AGREE TO BECOME & PARTY TO
AND BE BOUMD BY THE TERMS AWND CONDITIONS OF THIS LICEMSE AGREEMEMNT,
CLICK. OM THE "CaMCEL" BUTTOM.

v'our company ['Tester'] and FLEETSOFT LLC ["Supplier'] agree that Tester will participate
in the Truck Tracker 7.0 beta test under the termnz of this Beta Test Agreement [“Agreement'’).
Az uzed in thiz dgreement, the term "Product' refers to the Truck Tracker 7.0 software
programm and its uzer manual and other documentation.

1. 8GREEMENT OF SUPPLIER AND TESTER TO CaRRY OUT PLAMMED BETA TEST
Supplier and Tester agree to use the reasonable efforts to cammy out the cooperative tasks and ~

=1l ' [ A T

O | accept the ter

® | do not

InstallShiald [ < Back H Mest > [ Cancel J

Review the License Agreement. Choose “l accept the terms of the license
agreement” to accept the agreement. If you choose to reject the agreement, the
installation will not continue. You can also choose to “Print” the license agreement.
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Truck Tracker® 7 Server (EX Edition) - InstallShield Wizard

Select Installation Type

Select the type of installation you want on this machine.

For single user installation choose Standalone Systemn.

O Standalan

InstallShiald < Back ” Meut > Cancel

e Warning! Only install the Server software on one machine! You can install
the Network Client on any number of machines.

Standalone System — This option will install both the SQOL Server Express instance
(TRUCKTRACKER) and the Truck Tracker program on this machine, with network
access to the database disabled. This is the best option for a single user or
standalone system.

Network Server — This option will automatically install and configure the SQL Server
2005 instance (TRUCKTRACKER) on this machine with network access enabled
and sets the Windows Firewall to allow inbound access on the default SQL port
1433. If you are using other firewall software on this machine, remember to allow
inbound access to the SQL Server port. The client software will also be installed for
local access to the application.
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Truck Tracker® 7 Server (EX Edition) - InstallShield Wizard

Choose Destination Location

Select folder where setup will install files.

. Irgtall Trock E dition] ta:

InstallShield < Back ”

Cahcel

By default, the Program files will be installed to the folder “C:\Program Files\Truck
Tracker 7”. You can select a different location by choosing the Change button.

i Choose Folder @ﬁ
Please select the installation folder,
Path:
C:\Program Files (x36)\FleetSoft\Truck Tracker

Directories:
[ . Adobe *
L Citrix

.| Cleanlp! K|

., Common Files
4 || FleetSoft
4 | Truck Tracker
) Pushpin Images
. Hewlett-Packard i

ok || caneel
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Truck Tracker® 7 Server (EX Edition) - InstallShield Wizard

Start Copying Files
= betar

Current 5

Truck Tracker Program Filez Folder:
C:\Program Files [sBE]\FleetSoftsTruck Tracker

Fequired Server Components to [nstall:
[Mizrozoft SOL 2005 has already been inztalled)

Cahcel

InstallShield < Back ”

Verify that your choices are correct and choose “Next”.
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Truck Tracker® 7 Server (EX Edition) - InstallShield Wizard

Ready to Install the Program

The wizard is rEal:l_',' ta hEgiﬁ inztallation.

Cahcel

InstallSfield < Back ” Install

Finally choose “Install” to begin the installation.

The Network Client option should take less than 5 minutes to complete installation.
The Standalone System and Network Server options should take between 5-20
minutes to complete depending on the number of components that need to be
installed and the speed of your system. You should allow sufficient system
resources for the installation process and wait for the installation to finish before
running any other programs.

Once the installation is complete, choose “Finish” to exit the installer.
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Upgrading From a Previous Version

If you are upgrading Truck Tracker software, we recommend that you follow this
upgrade process:

1. Make a backup of your database. We also recommend making daily backups
of your database.

2. Install the upgrade on all client workstations first. This is to protect data
integrity. The new versions of the software will detect that the database is
older than what it was designed for and not let you continue until step three is
complete.

3. Once all client workstations are upgraded, install the upgrade on the server.
NOTE: If you install the update on a standalone system, steps 2 and 3 will
happen at once.

4. Once you have verified that the upgrade has installed properly, make another
backup of your database. If you restore the database to an earlier version of
the software, you will have to re-install the upgrade.

There are some specific messages that will occur if you run Truck Tracker and the
database doesn’t match the version you are trying to run. For example, if you are
running a newer version of the software and an older version of the database, you
will see the following message when you attempt to login:

Please Upgrade The Truck Tracker Database. &J

The database is at a lower verzion than your software. Currently you are running Yersion: 7.0.0.0
! Fleaze contact your system administrator becausze you will not be able to use Truck Tracker until the uparade is complete.

Also, if your software is older than your database you will see the following message
when you login:

Please Upgrade Your Truck Tracker Software. [&J

The database iz at a higher verzion than pour software. Currently wou are running Yersion: 6.2.0.12
! Pleaze update to version 7.0.0.00 You will not be able to use Truck Tracker until the upagrade is complete.

10
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Uninstalling Truck Tracker Software
You need to be an Administrator or have installation rights to remove this software.

To uninstall Truck Tracker software from a client or server machine, run the
installation program located on the setup disk, or open the Windows Control Panel
and choose “Add/Remove Programs.” Locate Truck Tracker and choose “Remove.”
When asked for confirmation to remove the program, choose “Yes”.

Uninstalling Truck Tracker Server components

If you are uninstalling the Server (EX) software by running the original installation
media, you will be prompted to automatically uninstall the SQL Server Express
instance used by Truck Tracker software.

If you are uninstalling the Server (ST) software, you will be prompted to remove the
Truck Tracker database from your existing SQL Server instance.

If needed, you can uninstall the SQL Server instance manually. Go to “Add/Remove
Programs” under the Windows Control Panel. Locate Microsoft SQL Server 2005
and choose “Remove”. WARNING: If you have other instances of SQL Server 2005
installed, they will be shown on the screen. Only remove the instance used by
Truck Tracker software! The data files and backup files will not be removed with
the SQL Server instance. You must remove these from the system manually.

= Microsoft SQL Server 2005 Uninstall (3]

Component Selection
Select SCL Server 2005 components ko uninstall,

To uninstall existing components, select components to remove and click Mext,

Remove SOL Server 2005 instance components
Select an instance:

{E} TRUCKTRACKER: Database Engine

Remove S0L Server 2005 common components

Mo common components have been installed.

Repart...

< Back Mext = ]l Zancel I I Help I

11
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Converting a Standalone System to a Network Server

To convert a Standalone System to a Network Server you will need to change some
SQL Server 2005 Configuration settings and open some firewall ports on that
machine. To change SQL Server settings, go to the Windows Start Menu and select
Microsoft SQL Server 2005, Configuration Tools, and SQL Configuration Manager.

¥ SOL Server Configuration Manager |Z||E| [g|

File Action View Help

& 2w BE &

@ SQL Server Configuration Manager {Local) Protocol Mame | Status
SQL Server 2005 Services %~ Shared Memory Enabled
-1+ B, 5QL Server 2005 Network Configuration ¥ Named Pipes Disabled
= Protocols for TRUCKTRACKER S TCP /P Enabled

= .. 5QL Native Client Configuration FVIA

& o Disabled
£y Client Protocols
& Alizses

When this screen opens, expand the SQL Server 2005 Network Configuration
section and select the Protocols for the instance used by Truck Tracker software
(The default instance is TRUCKTRACKER). Now make sure that the Shared
Memory and TCP/IP protocols are enabled by right-clicking on them and choosing
‘Enable.”

£ SOL Server Configuration Manager |Z||E|[z|
File Acton View Help

e BFRE R VOEDO

@ SQL Server Configuration Manager (Local) MName State Sta
E SQL Server 2005 Services L Server Browser i
= & SQL Server 2005 Network Configuration Eh5QL Server (TRUCKTRACKER) Running Aut

= Protocols for TRUCKTRACKER
= .. SQL Mative Client Configuration
Client Protocols

Bl pliases

|
v

12



Truck Tracker Software

Next you will want to turn on the SQL Browser Service so that other client computers
can locate this server on the network. To do this, go to the SQL Server 2005
Services section, right click on SQL Browser Service and choose “Properties.” Go to
the Service tab and set the Start Mode to “Automatic.”

SQL Server Browser Properties

Log On | Service | Advanced
=]
Start Mode Automatic -
Disabled
Manual
Start Mode
The start mode of this service,
[ Ok l [ Cancel ] ’ Apply ] [ Help ]

Now go to the Log On tab and press the “Start” button to make sure the service is
running.

SOL Server Browser Properties

Log On |5er\rice Advanced

Log on as:

« Bui
|Network Service ﬂ

™ This account:

Account Name:
Password:
Confirm password:

Service status: Running

| Stop | Pause | Restart |

[ Ok ] [ Cancel ] [ Apply ] [ Help ]

Now that the SQL Server is configured for network access you should make sure that
communications will not be blocked by a firewall. Here is the procedure for checking
the Windows firewall. Make sure to set these options in any other firewall software

on the machine as well.

13
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Open the Windows Firewall located on the Window Control Panel. If the firewall is
On, go to the Exceptions tab and choose “Add Port.”

b = * "
= Windows Firewall

General | Exceptions | Advanced

Windows Firewall is tumed off. Your computer is at risk of attacks and intrusions
from outside sources such as the Intemet. We recommend that you click the
General tab and select On.

Programs and Services:

Name ~
ActiveSynec Application

ActiveSync Connection Manager

[¥] ActiveSync RAP| Manager

ActiveSync Service

AttiCliert =
Buggy the ultimate Bug tracking Tool!

File and Printer Sharing

File Transfer Program

Mjava

B javaw

A Micrnanft (fica Gronwe v

| AddProgram... | [ AddPot.. |[  Edt.. | [ Delete

Display a notification when Windows Firewall blocks & program

What are the risks of allowing exceptions?

[ OK H Cancel ]

Add the SQL Server Engine TCP port number (default is 1433) and SQL Browse
Service UDP port number (default is 1434) to the exceptions list.

Use these settings to open a port through Wir_ldows Firewall. To find the_porl |Use these settings to open a port through Windows Firewall. To find the port
number and protocol, consult the documentation for the program or service you number and protocol, consult the documertation for the program or servics you
wart o uss. wart to use.
Name: |SQ|— Server Engine | Name: |SOL Browser Service |
Fort number: |1433 | Fort number: |1434| |
(® TCP [@]1]]z O1Ccp () UDP
What are the risks of opening & port? What are the risks of opening a port?
oK l ’ Cancel ] Change scope.... oK l ’ Cancel

You can change the port numbers that SQL Server uses in the SQL Server 2005
Network Configuration section.

14
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Below are the steps to follow in order to move Truck Tracker software and
database to another computer.

1) Create or obtain a backup file of the current database.

a.

If the TT Service is running, it should be making backup files each
night. If not, you can manually create a backup using the program
by choosing File-Backup.

Unless you have moved the backup files elsewhere, they should be
in this location: “C:\Program Files\Microsoft SQL
Server\MSSQL.1\MSSQL\Backup” . If you have problems finding
the location of the backup files, open the software to the backup
screen and it will display the folder.

2) Copy the database backup file to the new machine.

3) Install a fresh copy of Truck Tracker software on the new machine.

a.

You can download the latest version of TT7.0 server by logging into
the Fleetsoft.com website with your customer account, or contact
Truck Tracker Technical Support for an FTP download.

4) Once the install is complete, run the program and activate the

software. Your registration information will need to be entered and the
Truck Tracker Technical Support Team will provide the new Activation

Code :
a.
b.

C.
d.
e.

Software Version (Standard/Professional/Enterprise)

Limits: # sites, # users, # Vehicles (If unlimited vehicles enter
1,000,000)

Modules: select all modules you have purchased

Serial #: Truck Tracker Serial #

Activation Code: (Provided by Technical Support)

5) Once the software is activated, run the program and choose File-Restore.

a.

Select “Alternate Location” checkbox and choose the backup file
and press OK. Wait for the restore to complete and restart the
software.

If you get an error message during the restore operation, you might
need to add file permissions on the backup file to allow “Everyone”
to read and write it.

6) If you installed a newer version of the software, you might have to upgrade

the database at this point.

a. You will receive a message explaining there is a version

mismatch. If this happens, just re-run the fresh install again on the
new machine and choose the “Repair” option of the installer.

7) Once the software and database are up and running on the new machine,

vou should remove the Truck Tracker software and SQL Server software

from the old machine.

15



Truck Tracker Software

16



