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Minimum System Requirements

New installations or reinstallations using SQL Server 2014:
OS: Windows 7 SP1 or higher (Win8, 8.1, Server 2008 SP2, R2 SP1, 2012)
CPU: 2+ GHz Recommended
RAM: 2+ GB Recommended
Display: 1024x768 resolution

* Windows XP, Vista, and Server 2003 are no longer supported for new installations.

Upgrading from a previous version using SQL Server 2005, 2008, or 2008 R2:
OS: Windows XP SP3 or higher (Vista, Win7, Win8, Server 2003, 2008, R2, 2012)
CPU: 1 GHz (2+ GHz Recommended)
RAM: 1 GB (2+ GB Recommended)
Display: 1024x768 resolution

* All existing systems with Truck Tracker 6, 7, 8, or 9 can be upgraded using the new Fleetsoft
installation, and wil | continue to work fa
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Installation Notes

1. You need to be logged in with Administrator rights to install this software. If the
installation shows an error messageofi AccessoDefiFedture Transf el
other critical errors, try logging into the computer with a different user account (with
administrator permissions) and try running the installation again.

2. Antivirus software can cause unexpected problems with installing and running the
software after installation. Please disable your antivirus software while running the
installation.

3. AiComplete Sy st emd must meet the minimum?20ldquirenmn
Express edition. https://msdn.microsoft.com/en-us/library/ms143506.aspx

4. In order for the system to function properly, you must install either the iComplete
Syst emo Castom$8QLE eii ver 0 i n s andobnloaltoneon t ype
computer/server. This installation manages the database installation and upgrade
processes. This installation also manages the background services required for
automatic daily backups, email reminders, and web portal integration processes.

5. YoucaninstalltheA Cl i ent On /|l y 0 onasmanyacbnpatdrs andrserterg p e
as you wish, or not at all.

6. SQL Server Native Client 12.0 is recommended, but not required, on each computer
running the software. Older versions of Server Native Client can also be used.

7. Fleetsoft installation might require other server components such as .NET
Framework 4/3.5, SQL Server Native Client Library, or SQL Server Express. The
components will be downloaded and installed automatically without any additional
configuration. If you get an error message regarding any of these components, see
the ferror messageso section bel ow.

8. If you are using the software on a network, make sure Windows Firewall is not
blocking inbound access to the SQL Server (executable), or the SQL Server ports
used by your named instance. For example, you could add exceptions for both

fi GProgram Files\Microsoft SOL Serve\MSSOQL12.FLEETSOFT\MSSOQL\Binn\sglservr.exevand
fi_GProgram Files (x86)\Microsoft SOL Server\90\Shared\s g1 br owser . ex e 0.
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Frequently Asked Questions
Q: Is an internet connection required to install the program?

A: Yes, the installation program itself is a downloadable file. Also during the installation, it
will download and install the correct version of required components, such as NET
Framework and SQL Server Express.

Q: Can | share the program with other computers on my local area network?

A: Yes, you can run the program directly from a shared network folder or mapped drive.
Just add a shortcut to your desktop and make sure the "Start In" path is the same path to
the executable. When you run the program, you need to enter the full SQL Server name on
the login before you connect. You should also install SQL Server Native Client library on
each client computer using the software.

Q: I've been using an older version of the software for many years, can | install the
latest version without upgrading my computer?

A: If you do not have at least 2GB or RAM, or at least Pentium 4, Xeon, or comparable
processor, then you should seriously consider upgrading or replacing your computer. The
Complete System install option requires at least Windows 7 or Server 2008 R2. IF you
already have a previous version of the software installed on any computer, then you can
upgrade it and-+-isto.will still work dfas

Q: Can I move my database (server) to another computer or server?

A: Yes, you can move the entire server by making a full database backup file first, and then
reinstalling the program on the new machine. You will need to re-license the program with
your existing activation code before you can restore your full database backup file.
Remember to uninstall SQL Server instance named FLEETSOFT (or TRUCKTRACKER)
from the old server when you are done.

Q: Can | access the program remotely over the internet from my computer at home or
off-site?

A: Yes, you can access the program remotely using your existing Remote Desktop
connection, Terminal Server, VMWare, or Citrix. If you are using remote printing, make sure
to install the correct printer drivers on both client and server machines.

Q: I received an error about SQL Server installation failed, and the installation
process stops, what should | do?

A: You must check the SQL Server installation log folder to determine the exact error before

you continue. Two of the most common reasons that SQL Server installation fails is
because either the computer is waiting for a pending reboot to happen, or the computer is
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setup as a Domain Controller. Try rebooting first, otherwise you might need to resolve the
error message first, or install on a different computer.

Q: I have only one server on my network with everything installed on it. Itis also
acting as the Domain Controller; can | install Fleetsoft software on it?

A: No, you cannot install the iComplete Systemooption because Microsoft SQL Server
Express (2008 or higher) cannot be installed on a Domain Controller with the default service
accounts. Install the software on a different PC or server. Or install SQL Server Express
manual ly fir £ustom$QLSarverc honseahl ation type
your pre-existing SQL Server instance that you will install and maintain by yourself.
https://msdn.microsoft.com/en-us/library/ms143506.aspx#DC_support

Q: Can linstall the Fleetsoft database into my existing SQL Server software?

A: Yes, it must be SQL Server 2008 or newer version. Install Fleetsoft software on a
computer and choose "Custom SQL Server" installation type. You will need to enter the
SQL Server name and sysadmin login credentials to create the database and login
accounts.

5|Page

r


https://msdn.microsoft.com/en-us/library/ms143506.aspx#DC_support

Deployment Overview

Fleetsoft software uses Microsoft SQL Server as the database backend. Fleetsoft
installation will automatically download and install a named instance of SQL Server 2014
Express for you (choose fiComplete Sy st e mo , andthei complete package can be
easily installed with a few clicks.

If you need to use your own existing SQL Server instance, choose the HfANetwol
installation type. This will install the program and the database without installing a new copy

of SQL Server Express. The SQL Server you are using must be version 2008 or higher,

and you must supply the existing SQL Server name, username, and password with

sysadmin credentials to complete the installation. Future software updates will also require

you to enter this information to complete the installation.

Single User

Il nstall the fAStandal one Sngle woekstaiion orrserverahlatiwdl t i on t
be using the program.

If you need to use your own SQL Server, or if you need to manually pre-install SQL Server

first, choose the fANet wonstdl théSpograne andtheidatabdsa | | at i @
without installing a new copy of SQL Server Express. The SQL Server you are using must

be version 2008 or higher, and you must supply the existing SQL Server name, username,

and password with sysadmin credentials to complete the installation.

Truck Tracker ® Standalone System

Multiple Users (LAN)

Install the A St anelafpeat emd or NiNsaltatoo type onSaewmorkstation or
server that other users will connect to. Typically this will be on a server, but almost any
workstation will work as well.

|l nstalll the ACIient Onl yo tatiomsthatwill use the ptogrant. y pe o n
All installations need to be updated to the same version.

@ § Truck Tracker ® Client Only

Truck Tracker ® Standalone System
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Multiple Users (WAN)

|l nstal l the fASbanddled wo mialadiie ¢/pe@n cOterminal server
where users will login remotely to run the application.

@ § Truck Tracker ® Client Only

| f you are wusing multiple servers, i nstall t
servers that will be running the software. All installations need to be updated to the same
version.

Truck Tracker ® Standalone System

Users outside of the LAN will connect to the program using Remote Desktop or Citrix client
software, and they do not need to install any software on their own machines.

Automating Fleetsoft Setup

For customers with many client computers that need to run the software, here are a few
ways you can accomplish automatic installation with our software. The first two options
involve sharing or copying program files from an existing installation, so you do not actually
install the program on each client machine. The third option involves running the installation
program on each machine in a silent, recorded mode.

1) You could run the program directly from a shared folder on the server machine. This
way, only one server installation is needed. You would just create a shortcut on all
other servers using the UNC path or mapped drive to the executable file in the
shared folder. If you are on a VPN or slow connection, it could be slow to load up
initially. After it loads up, it will run the same as if it were installed local.

2) You could manually delete the old Fleetsoft program files folder if it exists on the
computer, and then copy the new Fleetsoft program files folder from the server. The
entire program is in this one folder, so nothing else is required. You would also need
to put a shortcut file in the APublicdo or i
the new executable.

3) You could run the installation program with command-line options to record a manual
installation, and then replay the same installation silently on another computer.

a. Run the installation file on the command-line with the /r option. This will
record your choices in a response file n
as the Setup.exe.
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b. Proceed through the installation, choosing the options that will be used on
each other computer, and complete the installation.

c. To install the same options silently on other computers, copy the Setup.exe
and the Setup.iss files to the target computer and run the installation with
command-line switch /s. The silent install will use Setup.iss response file to
complete the installation.

Although it is not required, it is a good idea to make sure that the correct version of SQL
Server Native Client driver is installed on each computer using the software.

Upgrading from Truck Tracker or OnCommand

When upgrading from Truck Tracker or OnCommand software, install the new Fleetsoft
program on the same computers where the previous software is already installed.

U The upgrade will automatically uninstall the previous versions of Truck Tracker and
OnCommand before continuing with the new version of Fleetsoft.

g I'f the previous software washioonstaliCedipheti
Sy s t eption during the upgrade.

0 Inthecaseofa A Standal one Systemo ilagkgfyoawaat, t he i
to upgrade to SQL Server 2014 Express.

0 SQL 2014 is not required, you can continue using SQL 2008 or higher with
the new version of Fleetsoft.

0 You must have Windows 7, Server 2008, or newer OS to install SQL 2014
upgrade. If you have Windows XP, Vista, or Server 2003, then choose
ANOO.

0 You might need to restart your computer before SQL Server upgrade can
be attempted.

0 You might need to disable anti-virus or security software temporarily while
installing the upgrade.

U If the previous software was installedasi Ne t wo r kto uSeyow @avn idstance
of SQL Server, then choose ACustom SQL Seryv

0 You need to have sysadmin credentials to SQL Server.

o If you receive a database error during the upgrade, try to complete the
installation, and then run the install e

~

O I'f the previous software was | nisGlaQeyetd as
option again.
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Step by Step Installation

FleetSo

‘Welcome to the installer for Fleetsoft. [10.0.8)

; ' The InztallShield *+fizard will install Fleetsoft on your computer. To continue, click Mest.

InistallShisld

License Agreement

Please read the following licenze agreement carefully. Fleetsoﬁ

END USER LICENSE AGREEMENT

FLEETSOFT LLC ("FLEETSOFT™) LICENSES THIS SOFTWARE TO 0l ONLY UPON THE
CONDITION THAT %0U ACCEPT ALL OF THE TERMS CONTAINED IN THIS END USER
LICENSE AGREEMENT. PLEASE READ THE TERMS CAREFULLY BEFORE CONTIMUING THE
INSTALLATION PROCESS; IF ¥'OU OR AN AUTHORIZED THIRD PARTY SELECTS "
ACCEPT,” Y OU INDICATE Y'OUR ASSENT TO THEM; IF ¥'OU OR AN AUTHORIZED THIRD
PARTY SELECTS "I DO NOT ACCEPT,” THE INSTALLATION PROCESS WILL TERMINATE
(AND YOU WILL NOT HAWE A LICENSE FOR THE SOFTWARE.

' This End User License Agreement ("Agreement”) is a legal agreement between you or the
' company you represent ("User”) and FleetSoft. The Agreement governs your Use of

» Fleetsoft Software.
The term "Software” means:

machine readable object code version of the Software in any medium,

¢ I accept the terms of the license agreement

| do not accept the terms of the license agreement

Installshisld < Back n Mest > Cancel
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Review the License Agreement. Choose Al accept the terms of t
to accept the agreement. If you choose to reject the agreement, the installation will not
continue. You can alsochoosetoiPri nt 0 the | icense agreement

Select Installation Type

Select the type of installation pou want on thig machine, Flee-tgg':i F

Thiz option will inztall the complete syztem and handles all
S0L Server inztallation and upgrade operations
automatically.

Thiz option will inztall the complete syztem without handling
SOL Server installation or upgrade operations. o will be
required to enter your spsadmin credentials to an existing
SOL Server Name.

¢ Using Custorn SEL Server

™ Client Program Only

InistallShield

Choose the type of installation for this machine:
Complete  Syste m Install

This option will install the program with background services, download and install a new
SQL Server 2014 Express instance named (FLEETSOFT), and install the new SQL
database with SQL login accounts.

With this option you donét need to worry abou
install and configure everything for you automatically.

Choose this option if you are upgrading from a previous version and you are not using your
own Custom SQL Server name.

Using Custom SQL Server

This option will install the Fleetsoft program and TT Service component on this machine
without handling SQL Server installation or upgrade operations. You will be prompted for
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the name of an existing instance of SQL Server and SysAdmin credentials to create the
database and login accounts.

With this option you need to manage your own instance of SQL Server version 2008 or
higher.

For Fleetsoft programtowork c or r ect | vy, t h eodebd BQLISenrert must bet i o n
configured for mixed mode (SQL Server and Windows Authentication). Also, any custom
login accounts used by Fleetsoft program must have VIEW SERVER STATE permission.

Enter your SQL Server name, for example:
- 192.168.102.10\MSSQLSERVER
- (local)\SQLEXPRESS
- MyServerName\MySQLName

Then enter your Sysadmin credentialsand pr ess A OKO0 when you done,
the setup.

Client Only

This option will install only the Fleetsoft program files on this machine.

11| Page

m



Setup Type

Select the zetup tppe to install. Fleets ﬁ’ft.

Flease select a setup type.

All program features will be installed. [Requires the most disk space.]

" Cugtom

@ Select which program features pou want installed. Recommended for advanced
Lgers.

[stalshisld | < Back H Mest > I

you want to instal/]l the program files into
X

To install into the default locations,c hoose ACompl eted and press fANe
Default Locations

FleetSoft program files:

C:\Program Files\FleetSoft

SQL Server program files:

C:\Program Files\Microsoft SQL Server

SQL Server 2014 backup files:

C:\Program Files\Microsoft SQL Server\MSSQL12.FLEETSOFT\MSSQL\Backup

SQL Server 2014 data files:

C:\Program Files\Microsoft SQL Server\ MSSQL12.FLEETSOFT \MSSQL \Data

(Older versions) SQL Server 2008 R2 backup files:

C:\Program Files\Microsoft SQL Server\MSSQL10 50.TRUCKTRACKER\MSSQL\Backup
(Older versions) SQL Server 2008 R2 data files:

C:\Program Files\Microsoft SQL Server\MSSQL10 50.TRUCKTRACKER\MSSQL\Data
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Start Copying Files

Fieview settings before copying files. FIeetSUﬂ

Setup has enough information to start copying the program files. [f you want to review or change
any zettings, click Back. If you are satisfied with the settings, click Mext to begin copying files.

Current Settings:

Truck Tracker Program Files Folder:
C:\Program Files [#86]\Fleetzoft

Fequired Components to be downloaded and installed:
Microsoft SOL Server 2014 Express
SOL Install Dir [ C:\Program Files\Microsoft SOL Server |
Include Sample Data? No

Inistallshield ’ < Back ” Mest > ] Cancel

Review the installationsetings and press ANexto to continue.

Ready to Install the Program

The wizard is ready to begin installation. FIeetSUﬂ

Click Install to begin the installation.

If pow want ta review or change any of your installation settings, click Back. Click Cancel to exit the
wizard.

Inistallhield

Thenpressil nstall 06 to begin the installation proce

The AChliyeommto®Wti on s houl tdcomgete estadiation.uThe f2omplieten u t e
Systemooption will take several minutes to complete depending on the SQL Server Express
download and installation progress. Please allow sufficient system resources for the
installation process and wait for the installation to finish before running any other programs.
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For ACompl eted Systemo yiounid seathe SQL $eover mstaltaton up gr a d
progress dialogs.

Installation Progress

Install Setup Files

taltion Progres PE—

Install_sql_common_core_Cpub4_Action : Write_Mativelmage_64. Generating Native Images

If SQL Server installation fails, you will see an error message like this. You need to check
the SQL installation logs folder to see what the error message is.

@) SCL Server 2014 Express is required but could not be installed.

Check 5CL Server Setup Log for more information:
ChProgram Files\Microsoft SOL Servert 1200 5etup BootstraphLog.

Please check Systern Requirements and try installation again.
Error0

If you receive an error message about the SQL Server 2014 Express installation, you will
need to fix the problem and then reinstall Fleetsoft again. Check the SQL installation log
files for the cause of the error message:

C:\Program Files\Microsoft SQL Server\120\Setup Bootstrap\Log\Summary.txt
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Uninstallation

To uninstall Fleetsoft software we recommend that you run the installation setup file and
choose fARemoveo. Or you can uninstall the pro

Welcome r
bd odify, repair, or remove the program. Fleet%f L

Wwielzome to the Flestzoft Setup Maintenance program. Thiz program letz you modify the cument
inztallation. Click one of the options below.

 Modify

@ Select new program features to add or select curently installed features to remove.

" Repair

ﬁ Reinstall all program features installed by the previous setup.

Remove all installed features.

Irstaliahield | <Back [ bews | | Concel |

When removing a fiComplete Systemo which includes SQL Server Express, you will be
asked if you want to automatically uninstall the named SQL Server instance used by the
software. If you plan to continue using the named SQL Server, for example if you are going
to reinstall the program, then you can choose not to remove the SQL Server.

If needed, you can uninstall SQL Server manually under the Windows Control Panel. If you
have other instances of SQL Server installed, they will be shown on the screen. Only
remove the instance named FLEETSOFT, OR TRUCKTRACKER for older versions. The
database files and backup files will not be removed when you uninstall SQL Server.
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Erro r Messages

Make sure you are running the installation program as a local Administrator user. If the
installation is reporting AAccess Deniedo, fAFe
error messages, try logging into window with a different user account (with administrator

permissions) and run the installation again.

If you receive an error message about the SQL Server 2014 Express installation, check the
SQL installation log files for the error message located at:

C:\Program Files\Microsoft SQL Server\120\Setup Bootstrap\Log\Summary.txt

Sometimes the computer just needs to be restarted first before instaling SQL Server
Express. Otherwise there could be an issue with system requirements.

If you are trying to install the Standalone System on a domain controller server, then you will

need to manually install SQL Server before installing Fleetsoft software. After SQL Server is
install ed, run Fl eetsoft installation .and Cc
https://msdn.microsoft.com/en-us/library/ms143506.aspx#DC _support

If you receive an error message regarding one of the prerequisite packages, such as SQL

Native Client or Microsoft .NET Framework 3.5 SP1, then try to download and install the
prerequisite package manually from Microsofto s web sit e. An i nternet
you find the right download link. If you are on a new server then try to enable the
component in the list of features on that server.

Some antivirus software can cause problems with installing and running the software
normally. If you receive unexpected errors, please try disabling your antivirus software
as part of your troubleshooting process.
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If you are logging into Fleetsoft from multiple workstations on a network, then you need to
make sure Windows Firewall is not blocking inbound connections to your SQL Server
database.

Open the Windows Firewall (from the windows C
settingso option.
@ - 1 ‘« All Control Panel ltems » Windows Firewall v O Search Control Panel 2
Control Panel Home Help protect your PC with Windows Firewall
Windows Firewall can help prevent hackers or malicious software from gaining access to your
Allow an app or feature PC through the Internet or a network.
through Windows Firewall
@' Change netification settings l @ Domain networks Connected @
@' Turn Windows Firewall on or .
off Metworks at a workplace that are attached to a domain
® Restore defauits Windows Firewall state: On
@' Advanced settings . . .
Incoming connections: Block all connections to apps that are not on
Troubleshoot my network the list of allowed apps
Active domain networks: & mbe.local
MNotification state: MNotify me when Windows Firewall blocks a
new app
l @ Private networks Not connected @‘
Seealso l
Guest or public networks Not connected ‘
Action Center @ P @
MNetwork and Sharing Center
Select the Al nbound Ruleso section and choose

File Action View Help
e nE 2| E
e e B oo C - -
Outbound SolEne _ Sioup _ Inbound Rules <+
ry Connection Filter by Profile , 12 Metwork Proj.ector (WSD Ev... Connectto a Metwork Proj.t il NewRule..
» % Monitoring Fifter by State . a Metwork P.roje.ctor (W5D Ev... Connecttoa I.\Ietwork Proje T Filter by Profile »
rking - Destination Unreacha... Core Networking
Filter by Group e rking - Destination Unreacha... Core Networking W Filter by State r
Miew y brking - Dynamic Host Config... Core Networking W Filter by Group 4
rking - Dynamic Host Config... Core Networking View »
Refresh rking - Internet Group Mana... Core Networking .
Export List... king - IPHTTPS (TCP-In) Core Networking (@ Refresh
Help tking - IPv6 (IPv6-In) Core Networking |5 ExportList..
rking - Multicast Listener Do...  Core Networking ﬂ Help
@Core Networking - Multicast Listener Qu...  Cere Networking -
@Core Metworking - Multicast Listener Rep... Core Networking W
@Core Networking - Multicast Listener Rep... Core MNetworking % Disable Rule
@Core Networking - Meighbor Discovery A... Core MNetworking Lg Cut
@Core Metworking - Meighbor Discovery 5., Core Networking -
@Core MNetworking - Packet Too Big (ICMP... Core Networking G Coy
(@) Core Netwarking - Parameter Problem (l... Core Networking K Delete
@Core Metworking - Router Advertisement... Core Networking Properties
@Core Metworking - Router Solicitation (IC... Core Networking Help
@Cme Networking - Teredo (UDP-In) Core Metworking v N
< 5 :hn e - - Ceen e e e s
New Rule...
Followthescreens hot s bel ow by selecting AProgramo (pr e
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Rule Type
Select the type of firewall nule to create.

What type of rule would you like to create ?

@ Program
Fule that controls connections for a program.
O Port
Fule that controls connections for a TCP or UDP port
() Predefined:
BranchCache - Cortent Retrieval (Uses HTTF)
Rule that controls connections for a Windows experience.

O Custom
Custom rule.

Sel ect AThis program patho and choose the
instance that you are using (press Next).

The default value for SQL Server 2014 (FLEETSOFT) is:

C:\Program Files\Microsoft SQL Server\MSSQL12.FLEETSOFT\MSSQL\Binn\sglservr.exe

Program
Specify the full program path and executable name of the program that this ule matches

Sieps:

@ Rule Type Does this rule apply to all programes or a specific program?

@ Program

@ Action () All programs

o Profie Rule applies to all connections on the computer that match other rule properties.
@ Name

(@) This program path:
[t 5L Server\M55QL10_50 TRUCKTRACKER\MSSQL\Binn'salservr.exe || Browse...

Example: c:\path\program.exe
%ProgramFiles % \browser'browser exs

Choose AAll ow the connectiond and press Next
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Action

Specify the action to be taken when a connection matches the conditions specified in the nule.

What action should be taken when a connection matches the specified conditions?

(@) Allow the connection
This includes connections that are protected with |Psec as well as those are not.

() Allow the connection if it is secure

This includes only connections that have been authenticated by using IPsec. Connections
will be secured using the settings in |Psec properties and rules in the Connection Security
Rule node.

Customize...

() Block the connection

Select all three profiles, or just the private and domain profiles for your local area network.

Profile
Specify the profiles for which this nule applies.

Steps:
Fule Type When does this rule apply?
Program
Action Domain
Profile Applies when a computer is connected to its corporate domain.

MName Private

Applies when a computer is connected to a private network location, such as a home
or work place.

[ Public
Applies when a computer is connected to a public network location.

Enter a descriptive name and press Finish button.
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Name

Specify the name and description of this rule.

Steps:

@ Rule Type

@ Program

@ Action

@ Profie Name:

5 T SQL Server TRUCKTRACKER
Description {optional):
SQL Server TRUCKTRACKER

<Bsck || Fnsh || Cancel

Now follow the same steps again and add another inbound rule. The program path should
be:

%ProgramFiles% (x86)\Microsoft SQL Server\90\Shared\sglbrowser.exe

Program
Specify the full program path and executable name of the program that this rule matches.

Steps:
Rule Type Dioes this nule apply to all programs or a specific program?
Program
Action () All programs
Profiie Rule applies to all connections on the computer that match ather rule properties.
Nerme (®) This program path:
LProgramFiles . BE)\Microsoft SQL Server\30\Sharsd\sqlbrowserexe || Browse...

Example: c:\path'program exe
% ProgramFiles % \browserbrowser exe

If the computer is accepting network traffic through a NAT router or another firewall, you
mightneed t o change the SQL Server rulebs propert
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File

Action View Help

|7

P Windows Firewall with Advane

&3 Inbound Rules

&% Outbound Rules

B Connection Security Rules
[ ﬂ Monitoring

<

>

.‘u"ir‘tual Machine Monitoring (DCOM-In)

.Virtual Machine Monitoring (RPC)

@W\-F\ Direct Metwork Discovery (In)

@W\-F\ Direct Scan Service Uze (In)
Wsr e e 0 oas
<

MName
@ Store Disable Rule
0 Store Cut
oTEE muview n
) Copy
@Tea rview n
OT . Delete
eamview
OTEE muview Properties
@ TPM Virt ..
@ TPM virt +2p D...

.TPM Virtual Smart Card Management (T...
.TPM Virtual Smart Card Management (T...

.Virtual Machine Monitoring (Eche Reque...
.Virtual Machine Monitoring (Eche Reque...
.Virtual Machine Monitoring (NB-Session...

@Visual Studio 2013 Remote Debugger Dis...

Group

Store
Store

TPM Virtual Smart Card
TPM Virtual Smart Card
TPM Virtual Smart Card
TPM Virtual Smart Card
Virtual Machine Monitc
Virtual Machine Monitc
Virtual Machine Menitc
Virtual Machine Menitc
Virtual Machine Monitc

‘Wi-Fi Direct Network Di

‘Wi-Fi Direct Network Di v

>

Opens the properties dialog bex for the current selection.

View

Filter by Profile
Filter by State
Filter by Group

- v v w

Refresh
Export List...

Help

Disable Rule
Cut

Copy
Delete
Properties
Help

General |

Programs and Services |

Remate Computers

Protocols and Paris I Scope | Advanced | Local Principals I Remate Users

Profiles

| Specify profiles to which this ule applies.

Domain

Private
Public

Interface types

Specify the interface types to which this

rule applies.

Edge traversal

@, Edge traversal allows the computer to accept unsolicted
inbound packets that have passed through an edge device
such as a Networlc Address Translation (NAT) router or

firewall.

|Nlo1nr edge traversal

¥]

Allow applications to receive unsolicited traffic directly from
the Intemet through a NAT edge device.

oK ||

Cancel | |

Apply
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SQL Server Configuration Manager
Press the windows start button, type ASQL Seryv
To access SQL Server from the network, verify SQL TCP/IP protocol is Enabled.

On the | eft hand side, expand the SQL Server |
for FLEETSOFTO . On -harld side,rthie §QPAHP status should be set to Enabled if you

have network users. Shared Memory status and Named Pipes status should be set to

Enabled for local users.

File Action View Help

e |z|EBc=H

‘@ S0L Server Configuration Manager (Local) Protocol Name Status
E S0L Server Services
E_ S0L Server Metwork Configuration (32bit)
[ .. S0L Mative Client 11.0 Configuration (32bit)
a E_ S0L Server Metwork Configuration
B Protocols for SOLEXPRESS
{d= Protocols for FLEETSOFT |

W Shared Memory  Enabled
W Mamed Pipes Enabled
W TCP/AP Enabled

4 .. S0L Mative Client 11.0 Configuration
Client Protocols

Q Aliases

On the left hand side, select i SQL Ser ver OF the rghtcsides 8QL Server
(FLEETSOFT) should be in the Running state. The SQL Server Agent does not need to be
running, so it can be in the Stopped state. SQL Server Browser should be in the Running
state when you are using named instances, such as FLEETSOFT.
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File Action View Help

L JERREREN * JRORONOR

‘@ SQL Server Configuration Manager (Local)
Bl SOL Server Services
_E_ SQOL Server Metwork Configuration (32bit)
3 % 50L Mative Client 11.0 Configuration (32bit)
4 _E_ SQL Server Metwork Configuration
B Protocols for SOLEXPRESS
B~ Protocols for FLEETSOFT

Name

1 50L Server (SOLEXPRESS)

&) 501 Server Agent (SQLEXPRESS)
ﬁ SCQL Server Browser

-:0 SOL Server (FLEETSOFT)
Hars0L Server A

a % 50L Mative Client 11.0 Configuration
% Client Protocols

«% Aliases

Restart (stop and then start) selected service.

If the SQL Server service is in the Stopped state, and it will not restart correctly, try rebooting
the machine first. Then check the windows Event Viewer for MSSQL error messages.

Press the windows Start button, type AEvent Vi

File  Action View Help

9| 75 H=

E Event Viewer (Local)
[> _3: Custom Views

Application Number of events: 24,127

4 j; Windows Logs
Application
Security
E Setup
Systemn
] Forwarded Events

Date and Time

6/2/2015 11:38:19 AM
6/2/2015 11:38:19 AM
6/2/2015 11:38:19 AM
6/2/2015 11:28:01 AM
6/2/2015 11:28:01 AM

1 Information
® Information
® Information
® Information
® Information

Source

MSSOLSFLEETSOFT
MSSOLSFLEETSOFT
MSSOLSFLEETSOFT
MSSOLSFLEETSOFT
MSSOLSFLEETSOFT

> B Applications and Services Lo|
> :é Saved Logs
__2 Subscriptions

®Inf0rmation 6/2/2015 11:2%:01 AM MSSOLSFLEETSOFT
L - Y - -

<

Event 18456, MSSQLSFLEETSOFT

General | Details

Legin failed for user ‘TruckTrackerUser'. Reason: Could not find a legin matching the
provided. [CLIENT: <local machine>]

Log Mame: Application
MSSQLSFLEETSOFT
18456

Information

Source:
Event [D:

Level:

6/2/2015 11:38:19,
Task Category: Logon
Classic, Audit Failu v

Logged:

Keywords:
£ >

If you cannot fix the error, you will need to uninstall the program and SQL Server first, then
reinstall the program and a new instance of SQL Server. Delete the old database files
manually from the MSSQL\DATA folder before you reinstall. After reinstall you need to
register your software license and then restore the database using your most recent backup
file.
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Allow SQL Server Access through Windows Firewall

If you are logging into Fleetsoft from multiple workstations on a network, then you need to
make sure Windows Firewall is not blocking inbound connections to your SQL Server

database.

Open the
settingso

@ - 1 ‘« All Control Panel ltems » Windows Firewall

Control Panel Home

Allow an app or feature
through Windows Firewall

Change netification settings

Turn Windows Firewall on or
off

Restore defaults

@S @&

Advanced settings

Troubleshoot my network

Seealso
Action Center
MNetwork and Sharing Center

Wi ndows Fi

option.

rewal |

v O Search Control Panel 2

Help protect your PC with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to your

PC through the Internet or a network.

(from

l @ Domain networks

Connected @

Metworks at a workplace that are attached to a domain

Windows Firewall state:

Incoming connections:

Active domain networks:

MNotification state:

On

Block all connections to apps that are not on
the list of allowed apps

& mbc.local

MNotify me when Windows Firewall blocks a
new app

l @ Private networks

Not connected @‘

l @ Guest or public networks

Not connected @‘

Sel ect t

File Action View Help

he

il nbound

Rul es o

sect

t

on

| n

@ Windows Firewall with Advance| [Tt L0 Actions
Inbound Rul -~

@Cme Networking - Teredo (UDP-In)
e e - - C o
€

Core Metworking

New Rule...

Outbound New Rule... _ Group _ | Inbound Rules  +
ry Connection Filter by Profile , 12 Metwork Proj.ector (WSD Ev... Connectto a Metwork Proj.t ﬁ Mew Rule...
» % Monitoring Fifter by State . a Metwork P.roje.ctor (W5D Ev... Connecttoa I.\Ietwork Proje T Filter by Profile »
rking - Destination Unreacha... Core Networking
Filter by Group e rking - Destination Unreacha... Core Networking W Filter by State r
Miew y brking - Dynamic Host Config... Core Networking W Filter by Group 4
rking - Dynamic Host Config... Core Networking View »
Refresh rking - Internet Group Mana... Core Networking .
Export List... king - IPHTTPS (TCP-In) Core Networking (@ Refresh
Help tking - IPv6 (IPv6-In) Core Networking |5 ExportList..
rking - Multicast Listener Do...  Core Networking n Help
@Core Networking - Multicast Listener Qu...  Cere Networking -
@Core Metworking - Multicast Listener Rep... Core Networking %
@Core Networking - Multicast Listener Rep... Core MNetworking Disable Rule
@Core Networking - Meighbor Discovery A... Core MNetworking Lg Cut
@Core Metworking - Meighbor Discovery 5., Core Networking -
@ Core Networking - Packet Too Big (ICMP...  Core Metworking = Copy
(@) Core Netwarking - Parameter Problem (l... Core Networking K Delete
@ Core Networking - Router Advertisement... Core Metworking Properties
@Core Metworking - Router Solicitation (IC... Core Networking E Help

he

and

wi ndows
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Follow the screenshotsbelow by sel ecting AProgramo (press Ne

Rule Type
Select the type of firewall rule to create.

What type of rule would you like to create 7

(® Program
Rule that contrals connections for a program.

) Port
Rule that contrals connections for a TCP or UDP port
() Predefined:
BranchCache - Cortent Retieval (Uses HTTP)
Fule that controls connections for a Windows experience.

) Custom
Custom rule.

Sel ect AThis program patho and choose the SQ
instance that you are using (press Next).

The default value for SQL Server 2014 (FLEETSOFT) is:

C:\Program Files\Microsoft SQL ServenMSSQL12.FLEETSOFT\MSSQL\Binn\sglservr.exe

Program

Specify the full program path and executable name of the program that this rule matches

Steps:

@ Rule Type Does this rule apply to all programs or a specific program?

@ Program

@ Action ) All programs

@ Profie Rule applies to all connections on the computer that match other rule properties.
@ MName

(®) This program path:
h SaL Sewer\MSSQUD_5D.TRUCKTH}\CKEH\MSSQL\an\sqlser\rr.eme‘ | Browss...

Example: c:\path\program.exe
‘:ProgramFiles . \browser\browser exe
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Choose fAAll ow the connectiondo and press Next.

Action
Specify the action to be taken when a connection matches the conditions specified in the rule.

Steps:

Rule Type ‘What action should be taken when a connection matches the specified conditions?

Program

-

L
] (@ Allow the connection

@ Action This includes connections that are protected with IPsec as well as those are not.

L

-

() Allow the connection if it is secure
This includes only connections that have been authenticated by using IPsec. Connections
will be secured using the settings in |Psec properties and rules in the Connection Securty
Rule node.

Customize...

() Block the connection

Select all three profiles, or just the private and domain profiles for your local area network.

Profile
Specify the profiles for which this rule applies.

When does this rule apphy?

Domain
Applies when a computer is connected to its corporate domain.

Private
Applies when a computer is connected to a private network location, such as a home
or work place.

L] Public
Applies when a computer is connected to a public network location.

26| Page



Enter a descriptive name and press Finish button.

Name
Specify the name and description of this rule.
Steps:
@ Rule Type
@ Program
@ Action
@ Profie Name:
|SQLSenrerTHUCKTHACKEF{
@ Name
Description {optional):
SQL Server TRUCKTRACKER
<Back || Frneh || Cancel
Now follow the same steps again and add

FLEETSOFTO .
The program path should be:

%ProgramFiles% (x86)\Microsoft SQL Server\90\Shared\sqlbrowser.exe

Program
Specify the full program path and executable name of the program that this rule matches.

Dioes this nule apply to all programs or a specific program?

() All programs
Rule applies to all connections on the computer that match ather rule properties.

(® This program path:
LProgramFiles . BE)\Microsoft SQL Server\30\Sharsd\sqlbrowserexe || Browse...

Example: c:\path'program exe
% ProgramFiles % \browserbrowser exe
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If the computer is accepting network traffic through a NAT router or another firewall, you

mi ght

File Action View Help

need

to ch

ange

t he

SQL

Server

= p | n

P Windows Firewall with Advane
Inbound Rules
&% Outbound Rules
B Connection Security Rules
[ E Monitoring

< >

Inbound Rules | Actions

-

.‘u"ir‘tual Machine Monitoring (DCOM-In)

.Virtual Machine Monitoring (RPC)

@W\-F\ Direct Metwork Discovery (In)

@W\-F\ Direct Scan Service Uze (In)
Wsr e e 0 oas
<

MName
oﬁtore Disable Rule
0 Store Cut
oTEE muview n
) Copy
oTEE rview n
@T . Delete
eamview
@TEE muview ‘ Properties
@ TPM Virt ..
@ TPM virt +2p D...

.TPM Virtual Smart Card Management (T...
.TPM Virtual Smart Card Management (T...

.Virtual Machine Monitoring (Eche Reque...
.Virtual Machine Monitoring (Eche Reque...
.Virtual Machine Monitoring (NB-Session...

Group

Store
Store

. TPM Virtual Smart Card
TPM Virtual Smart Card
TPM Virtual Smart Card
TPM Virtual Smart Card
Virtual Machine Monitc
Virtual Machine Monitc
Virtual Machine Menitc
Virtual Machine Menitc
Virtual Machine Monitc

@Visual Studio 2013 Remote Debugger Dis...

‘Wi-Fi Direct Network Di

‘Wi-Fi Direct Network Di v

>

A

Opens the properties dialog bex for the current selection.

%
ﬁ Mew Rule...

¥ Filter by Profile
¥ Filter by State
W Filter by Group

- v v w

View
Refresh
Export List...

B i B

Help

psQlesenel RUCKTRACKER s
Disable Rule

Cut

Copy
Delete

Properties

=] E x 1 as

Help

General |

Programs and Services |

Remate Computers

Protocols and Paris I Scope | Advanced | Local Principals I Remate Users

Profiles

' Domain
Private
Public

Interface types

rule applies.

Edge traversal

firewall.

Specify the interface types to which this

M Specify profiles to which this nule applies.

@, Edge traversal allows the computer to accept unsolicted
inbound packets that have passed through an edge device
such as a Networlc Address Translation (NAT) router or

|Nlo1nr edge traversal

¥]

the Intemet

through a MAT edge device.

Allow applications to receive unsolicited traffic directly from

OK | Cancel || Apply

rul
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Installing acustom instance of SQL Server Express for FleetSoft software

The following screenshots show a step by step installation of SQL Server 2014 SP1
Express. You can use any version of SQL Server 2008 or higher and the process is the
same.

For your convenience, the installation files can be downloaded directly from our website
using the following link:

http://fleet-maintenance.com/public downloads/prerequisites 2014/SQOLEXPR x64 ENU.exe

If you are using 32-bit Windows 7 OS, then use:

http://fleet-maintenance.com/public _downloads/prerequisites 2014/SOLEXPR32 x86 ENU.exe

o SQL Server Installation Center = =
Planning Iﬁ New SOL Server stand-alone installation or add features to an existing installation
Installation Launch a wizard to install SQL Server 2014 in a non-clustered environment or to add

features to an existing SOL Server 2014 instance.
Maintenance
Tool ﬁ Upgrade from SQL Server 2005, SQL Server 2008, SOL Server 2008 R2 or SOL Server 2012
ools
Launch a wizard to upgrade SOL Server 2005, SQL Server 2008, SQL Server 2008 R2 or
Resources SQL Server 2012 to SQL Server 2074,
Options
Microsoft SQL Server 2014
= SQL Server 2014 Setup - =

License Terms

Toinstall SQL Server 2014, you must accept the Microsoft Software License Terms.

License Terms ~
MICROSOFT SOFTWARE LICENSE TERMS

Global Rules

Product Updates MICROSOFT SQL SERVER 2014 EXPRESS

Install Setup Fil
[EAL SIS IThese license terms are an agreement between Microsoft Corparation (or based on where you

Install Rules live, one of its affiliates) and you. Please read them. They apply to the software named above,

Feature Selection \vehich includes the media on which you received it, if any. The terms also apply to any Microsoft
Feature Rules e
Feature Configuration Rules
e supplements,

Installation Progress

Complete B 8
Copy  print

| accept the license terms.

L on Costomer Experience Improvement Program (*CEIP*) and Error Reporting to help improve the
quality, reliability and performance of Microsoft SOL Server 2014

See the Microsoft SOL Server 2014 Privacy Statement for more

* Microsoft SQL Server 2014 al
off by default. If Visual Studio

&

cludes a Visual Studio component that will have CEIP settings turned
talled, this component will use the CEIP settings for Visual Studio.

< Back Next > Cancel
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http://fleet-maintenance.com/public_downloads/prerequisites_2014/SQLEXPR_x64_ENU.exe
http://fleet-maintenance.com/public_downloads/prerequisites_2014/SQLEXPR32_x86_ENU.exe

Because my machine meets all of the requirements and installation rules for SQL Express,
the installation jumped to the feature selection page. If there was a problem with any of the

installation checks, you would need address those issues first.

Feature Selection

Select the Express features to install.

License Terms

Global Rules

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Instance Configuration
Server Configuration
Database Engine Configuration
Feature Configuration Rules

Installation Progress

Features:

Instance Features

Database Engine Services
5QL Server Replication
Shared Features
#| 50L Client Connectivity SDK
Redistributable Features

Feature description:

The configuration and operation of each
instance feature of a SOL Server instance is
isolated from other SOL Server instances. SOL
Server instances can operate side-by-side on

Prerequisites for selected features:

Already installed:
indows Powershell 2.0

.. Micrnsoft NFT Framewnrk 15
£

Disk Space Requirements

Drive : 1058 MB required, 141820 MB
available

Complete

Select Al || Unselect Al |

Instance root directory: |C:\Program Files\Microsoft SOL Server',

Shared feature directory: C\Program Files\Microsoft SOL Server,

Shared feature directory (x86):  C:\Program Files (x86)\Microsoft SQL Server\

| < Back | | Mext > | | Cancel

Because | already have a default instance of SQL Server installed, I am choosing 0
|l nstanceo &bEETSORID IAll other SQLtSenfer instances and components will
be shown on this screen.
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Instance Configuration

Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.

License Terms

Global Rules

Product Updates

Install Setup Files

Install Rules

Feature Selection
Feature Rules

Instance Configuration
Server Configuration

Datak Engine Ci

() Default instance

(® Mamed instance:

|FLeeTsOFT

Instance |D:

|FLEETSOFT

SQL Server directory:

Installed instances:

C\Program Files\Microsoft SOL Server\M5SQL12.FLEETSOFT

Feature Configuration Rules
Installation Progress

Complete

Instance Mame

Instance ID

Features

Edition

Version

SOLEXPRESS

MSSCLT0.50LEXPR...

SOLEngine SOLEN...

Express

10.1.2531.0

<Shared Compone...

55M5

10.50.1600.1

Server Configuration

Specify the service accounts and cellation configuration.

License Terms

Global Rules

Product Updates
Install Setup Files
Install Rules

Feature Selection
Feature Rules

Instance Configuration
Server Configuration

Datak Engine C

Feature Configuration Rules
Installation Progress
Complete

{ Service Accounts || Collati |

Microscft recommends that you use a separate account for each SOL Server service.,

Service

Account Name

Password

Startup Type

S50L Server Database Engine

NT Service\MSSOLSFLEE...

Automatic

SQL Server Browser

NT AUTHORITYVLOCAL ...

Automatic
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FleetSoft software requires Mixed Mode authentication to login and access the database.
Under the fiServer Configurationo tab, ddmnoose 0
the default SQL Server system administrator (sa) account.

Press AAdd Current Usero button to add the cur
SQL Server. You can also add additional local and domain user accounts to the group of

SQL Server admi ni strator s. For \edmimpil et, r aatdodrisnog sfihbouui
local administrators of this computer to access to SQL Server as sysadmin.

You can keep the default values for the other tabs on this screen unless you need to change
them. FleetSofts of t ware does not use fAUser I nstanceso
Server at the moment.

B SQL Server 2014 Setup = =

Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories.

License Terms Server Configuration | Data Directories | User Instances | FILESTREAM

Global Rules

Product Updates Specify the authentication mode and administrators for the Database Engine.
Install Setup Files Authentication Mode

Install Rules

() Windows authentication mode

Feature Selection . _ . L
(@) Mixed Mode (SOL Server authentication and Windows authentication)

Feature Rules

Instance Configuration Specify the password for the SQL Server system administrator (sa) account.
SENEF Conﬁguration Enter paii\‘\‘ord: SEBBBSBRRBRBRBRERES
Database Engine Configuration

Confirm password: | eeesessssssecssnsese

Feature Configuration Rules

Installation Progress Specify SOL Server administrators
Complete MBC\Administrator (Administrator) SOL Server administratars

have unrestricted access
to the Database Engine,

Add Current User Add... Remove

< Back Mext = Cancel Help
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Installation Progress

License Terms

Product Updates Install_SqlWriter_Cpuf4_Action : Sglmsirc_RestoreAppGuid_64.
Install Setup Files

Install Rules

Feature Selection
Feature Rules

Instance Configuration
Server Configuration

Datak Engine Conf

Feature Configuration Rules
Installation Progress
Complete

YouarenowreadytoinstalFl eet soft software with AUsing Cu:

type.

33| Page






