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Minimum System Requirements

New installations or reinstallations using SQL Server 2014:
OS: Windows 7 SP1 or higher (Win8, 8.1, Server 2008 SP2, R2 SP1, 2012)
CPU: 2+ GHz Recommended
RAM: 2+ GB Recommended
Display: 1024x768 resolution
* Windows XP, Vista, and Server 2003 are no longer supported for new installations.

Upgrading from a previous version using SQL Server 2005, 2008, or 2008 R2:
OS: Windows XP SP3 or higher (Vista, Win7, Win8, Server 2003, 2008, R2, 2012)
CPU: 1 GHz (2+ GHz Recommended)
RAM: 1 GB (2+ GB Recommended)
Display: 1024x768 resolution
* All existing systems with Truck Tracker 6, 7, 8, or 9 can be upgraded using the new Fleetsoft
installation, and will continue to work “as is” with their existing version of SQL Server Express software.
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Installation Notes

1. You need to be logged in with Administrator rights to install this software. If the
installation shows an error message of “Access Denied”, “Feature Transfer Error”, or
other critical errors, try logging into the computer with a different user account (with
administrator permissions) and try running the installation again.
2. Antivirus software can cause unexpected problems with installing and running the
software after installation. Please disable your antivirus software while running the
installation.
3. A “Complete System” must meet the minimum requirements to run SQL Server 2014
Express edition. https://msdn.microsoft.com/en-us/library/ms143506.aspx
4. In order for the system to function properly, you must install either the “Complete
System” or the “Custom SQL Server” installation type, and on only one
computer/server. This installation manages the database installation and upgrade
processes. This installation also manages the background services required for
automatic daily backups, email reminders, and web portal integration processes.
5. You can install the “Client Only” installation type on as many computers and servers
as you wish, or not at all.
6. SQL Server Native Client 12.0 is recommended, but not required, on each computer
running the software. Older versions of Server Native Client can also be used.
7. Fleetsoft installation might require other server components such as .NET
Framework 4/3.5, SQL Server Native Client Library, or SQL Server Express. The
components will be downloaded and installed automatically without any additional
configuration. If you get an error message regarding any of these components, see
the “error messages” section below.
8. If you are using the software on a network, make sure Windows Firewall is not
blocking inbound access to the SQL Server (executable), or the SQL Server ports
used by your named instance. For example, you could add exceptions for both
“C:\Program Files\Microsoft SQL Server\MSSQL12.FLEETSOFT\MSSQL\Binn\sqlservr.exe” and
“C:\Program Files (x86)\Microsoft SQL Server\90\Shared\sqlbrowser.exe”.
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Frequently Asked Questions

Q: Is an internet connection required to install the program?
A: Yes, the installation program itself is a downloadable file. Also during the installation, it
will download and install the correct version of required components, such as NET
Framework and SQL Server Express.
Q: Can I share the program with other computers on my local area network?
A: Yes, you can run the program directly from a shared network folder or mapped drive.
Just add a shortcut to your desktop and make sure the "Start In" path is the same path to
the executable. When you run the program, you need to enter the full SQL Server name on
the login before you connect. You should also install SQL Server Native Client library on
each client computer using the software.
Q: I've been using an older version of the software for many years, can I install the
latest version without upgrading my computer?
A: If you do not have at least 2GB or RAM, or at least Pentium 4, Xeon, or comparable
processor, then you should seriously consider upgrading or replacing your computer. The
Complete System install option requires at least Windows 7 or Server 2008 R2. IF you
already have a previous version of the software installed on any computer, then you can
upgrade it and it will still work “as-is”.
Q: Can I move my database (server) to another computer or server?
A: Yes, you can move the entire server by making a full database backup file first, and then
reinstalling the program on the new machine. You will need to re-license the program with
your existing activation code before you can restore your full database backup file.
Remember to uninstall SQL Server instance named FLEETSOFT (or TRUCKTRACKER)
from the old server when you are done.
Q: Can I access the program remotely over the internet from my computer at home or
off-site?
A: Yes, you can access the program remotely using your existing Remote Desktop
connection, Terminal Server, VMWare, or Citrix. If you are using remote printing, make sure
to install the correct printer drivers on both client and server machines.
Q: I received an error about SQL Server installation failed, and the installation
process stops, what should I do?
A: You must check the SQL Server installation log folder to determine the exact error before
you continue. Two of the most common reasons that SQL Server installation fails is
because either the computer is waiting for a pending reboot to happen, or the computer is
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setup as a Domain Controller. Try rebooting first, otherwise you might need to resolve the
error message first, or install on a different computer.
Q: I have only one server on my network with everything installed on it. It is also
acting as the Domain Controller; can I install Fleetsoft software on it?
A: No, you cannot install the “Complete System” option because Microsoft SQL Server
Express (2008 or higher) cannot be installed on a Domain Controller with the default service
accounts. Install the software on a different PC or server. Or install SQL Server Express
manually first, then choose “Custom SQL Server” installation type to create the database in
your pre-existing SQL Server instance that you will install and maintain by yourself.
https://msdn.microsoft.com/en-us/library/ms143506.aspx#DC_support
Q: Can I install the Fleetsoft database into my existing SQL Server software?
A: Yes, it must be SQL Server 2008 or newer version. Install Fleetsoft software on a
computer and choose "Custom SQL Server" installation type. You will need to enter the
SQL Server name and sysadmin login credentials to create the database and login
accounts.
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Deployment Overview

Fleetsoft software uses Microsoft SQL Server as the database backend. Fleetsoft
installation will automatically download and install a named instance of SQL Server 2014
Express for you (choose “Complete System” option), and the complete package can be
easily installed with a few clicks.
If you need to use your own existing SQL Server instance, choose the “Network Server”
installation type. This will install the program and the database without installing a new copy
of SQL Server Express. The SQL Server you are using must be version 2008 or higher,
and you must supply the existing SQL Server name, username, and password with
sysadmin credentials to complete the installation. Future software updates will also require
you to enter this information to complete the installation.

Single User
Install the “Standalone System” installation type on the single workstation or server that will
be using the program.
If you need to use your own SQL Server, or if you need to manually pre-install SQL Server
first, choose the “Network Server” installation type to install the program and the database
without installing a new copy of SQL Server Express. The SQL Server you are using must
be version 2008 or higher, and you must supply the existing SQL Server name, username,
and password with sysadmin credentials to complete the installation.

Multiple Users (LAN)
Install the “Standalone System” or “Network Server” installation type on a workstation or
server that other users will connect to. Typically this will be on a server, but almost any
workstation will work as well.
Install the “Client Only” installation type on the other workstations that will use the program.
All installations need to be updated to the same version.

+
6|Page

FleetSoft Installation Guide

Multiple Users (WAN)
Install the “Standalone System” or “Network Server” installation type on a terminal server
where users will login remotely to run the application.

+
If you are using multiple servers, install the “Client Only” installation type on the other
servers that will be running the software. All installations need to be updated to the same
version.
Users outside of the LAN will connect to the program using Remote Desktop or Citrix client
software, and they do not need to install any software on their own machines.

Automating Fleetsoft Setup

For customers with many client computers that need to run the software, here are a few
ways you can accomplish automatic installation with our software. The first two options
involve sharing or copying program files from an existing installation, so you do not actually
install the program on each client machine. The third option involves running the installation
program on each machine in a silent, recorded mode.
1) You could run the program directly from a shared folder on the server machine. This
way, only one server installation is needed. You would just create a shortcut on all
other servers using the UNC path or mapped drive to the executable file in the
shared folder. If you are on a VPN or slow connection, it could be slow to load up
initially. After it loads up, it will run the same as if it were installed local.
2) You could manually delete the old Fleetsoft program files folder if it exists on the
computer, and then copy the new Fleetsoft program files folder from the server. The
entire program is in this one folder, so nothing else is required. You would also need
to put a shortcut file in the “Public” or “All Users” Desktop folder on each computer for
the new executable.
3) You could run the installation program with command-line options to record a manual
installation, and then replay the same installation silently on another computer.
a. Run the installation file on the command-line with the /r option. This will
record your choices in a response file named “Setup.iss” in the same directory
as the Setup.exe.
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b. Proceed through the installation, choosing the options that will be used on
each other computer, and complete the installation.
c. To install the same options silently on other computers, copy the Setup.exe
and the Setup.iss files to the target computer and run the installation with
command-line switch /s. The silent install will use Setup.iss response file to
complete the installation.
Although it is not required, it is a good idea to make sure that the correct version of SQL
Server Native Client driver is installed on each computer using the software.

Upgrading from Truck Tracker or OnCommand

When upgrading from Truck Tracker or OnCommand software, install the new Fleetsoft
program on the same computers where the previous software is already installed.
 The upgrade will automatically uninstall the previous versions of Truck Tracker and
OnCommand before continuing with the new version of Fleetsoft.
 If the previous software was installed as “Standalone System”, choose “Complete
System” option during the upgrade.
 In the case of a “Standalone System” upgrade, the installation will ask if you want
to upgrade to SQL Server 2014 Express.
o SQL 2014 is not required, you can continue using SQL 2008 or higher with
the new version of Fleetsoft.
o You must have Windows 7, Server 2008, or newer OS to install SQL 2014
upgrade. If you have Windows XP, Vista, or Server 2003, then choose
“No”.
o You might need to restart your computer before SQL Server upgrade can
be attempted.
o You might need to disable anti-virus or security software temporarily while
installing the upgrade.
 If the previous software was installed as “Network Server” to use your own instance
of SQL Server, then choose “Custom SQL Server” option during the upgrade.
o You need to have sysadmin credentials to SQL Server.
o If you receive a database error during the upgrade, try to complete the
installation, and then run the installation again choosing “Repair” option.
 If the previous software was installed as “Client Only”, then choose the “Client Only”
option again.
8|Page

FleetSoft Installation Guide

Step by Step Installation

Press “Next” to continue.
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Review the License Agreement. Choose “I accept the terms of the license agreement”
to accept the agreement. If you choose to reject the agreement, the installation will not
continue. You can also choose to “Print” the license agreement.

Choose the type of installation for this machine:
Complete System Install

This option will install the program with background services, download and install a new
SQL Server 2014 Express instance named (FLEETSOFT), and install the new SQL
database with SQL login accounts.
With this option you don’t need to worry about SQL Server software at all, the setup will
install and configure everything for you automatically.
Choose this option if you are upgrading from a previous version and you are not using your
own Custom SQL Server name.
Using Custom SQL Server

This option will install the Fleetsoft program and TT Service component on this machine
without handling SQL Server installation or upgrade operations. You will be prompted for
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the name of an existing instance of SQL Server and SysAdmin credentials to create the
database and login accounts.
With this option you need to manage your own instance of SQL Server version 2008 or
higher.
For Fleetsoft program to work correctly, the “authentication mode” of SQL Server must be
configured for mixed mode (SQL Server and Windows Authentication). Also, any custom
login accounts used by Fleetsoft program must have VIEW SERVER STATE permission.
Enter your SQL Server name, for example:
-

192.168.102.10\MSSQLSERVER

-

(local)\SQLEXPRESS

-

MyServerName\MySQLName

Then enter your Sysadmin credentials and press “OK” when you done, or “Cancel” to quit
the setup.
Client Only

This option will install only the Fleetsoft program files on this machine.
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If you want to install the program files into a custom location, choose “Custom” and press
“Next”.
To install into the default locations, choose “Complete” and press “Next”.
Default Locations
FleetSoft program files:

C:\Program Files\FleetSoft
SQL Server program files:

C:\Program Files\Microsoft SQL Server
SQL Server 2014 backup files:

C:\Program Files\Microsoft SQL Server\MSSQL12.FLEETSOFT\MSSQL\Backup
SQL Server 2014 data files:

C:\Program Files\Microsoft SQL Server\ MSSQL12.FLEETSOFT \MSSQL\Data
(Older versions) SQL Server 2008 R2 backup files:

C:\Program Files\Microsoft SQL Server\MSSQL10_50.TRUCKTRACKER\MSSQL\Backup
(Older versions) SQL Server 2008 R2 data files:

C:\Program Files\Microsoft SQL Server\MSSQL10_50.TRUCKTRACKER\MSSQL\Data
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Review the installation settings and press “Next” to continue.

Then press “Install” to begin the installation process.
The “Client Only” option should take about a minute to complete installation. The “Complete
System” option will take several minutes to complete depending on the SQL Server Express
download and installation progress. Please allow sufficient system resources for the
installation process and wait for the installation to finish before running any other programs.
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For “Completed System” installations or upgrades, you will see the SQL Server installation
progress dialogs.

If SQL Server installation fails, you will see an error message like this. You need to check
the SQL installation logs folder to see what the error message is.

If you receive an error message about the SQL Server 2014 Express installation, you will
need to fix the problem and then reinstall Fleetsoft again. Check the SQL installation log
files for the cause of the error message:
C:\Program Files\Microsoft SQL Server\120\Setup Bootstrap\Log\Summary.txt
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Uninstallation

To uninstall Fleetsoft software we recommend that you run the installation setup file and
choose “Remove”. Or you can uninstall the program using Windows Control Panel.

When removing a “Complete System”, which includes SQL Server Express, you will be
asked if you want to automatically uninstall the named SQL Server instance used by the
software. If you plan to continue using the named SQL Server, for example if you are going
to reinstall the program, then you can choose not to remove the SQL Server.
If needed, you can uninstall SQL Server manually under the Windows Control Panel. If you
have other instances of SQL Server installed, they will be shown on the screen. Only
remove the instance named FLEETSOFT, OR TRUCKTRACKER for older versions. The
database files and backup files will not be removed when you uninstall SQL Server.
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Error Messages

Make sure you are running the installation program as a local Administrator user. If the
installation is reporting “Access Denied”, “Feature Transfer Error”, or any other unknown
error messages, try logging into window with a different user account (with administrator
permissions) and run the installation again.
If you receive an error message about the SQL Server 2014 Express installation, check the
SQL installation log files for the error message located at:
C:\Program Files\Microsoft SQL Server\120\Setup Bootstrap\Log\Summary.txt
Sometimes the computer just needs to be restarted first before installing SQL Server
Express. Otherwise there could be an issue with system requirements.
If you are trying to install the Standalone System on a domain controller server, then you will
need to manually install SQL Server before installing Fleetsoft software. After SQL Server is
installed, run Fleetsoft installation and choose ‘Network Server’ installation type.
https://msdn.microsoft.com/en-us/library/ms143506.aspx#DC_support
If you receive an error message regarding one of the prerequisite packages, such as SQL
Native Client or Microsoft .NET Framework 3.5 SP1, then try to download and install the
prerequisite package manually from Microsoft’s web site. An internet search should help
you find the right download link. If you are on a new server then try to enable the
component in the list of features on that server.
Some antivirus software can cause problems with installing and running the software
normally. If you receive unexpected errors, please try disabling your antivirus software
as part of your troubleshooting process.
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If you are logging into Fleetsoft from multiple workstations on a network, then you need to
make sure Windows Firewall is not blocking inbound connections to your SQL Server
database.
Open the Windows Firewall (from the windows Control Panel) and click on the “Advanced
settings” option.

Select the “Inbound Rules” section and choose “New Rule”.

Follow the screenshots below by selecting “Program” (press Next).
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Select “This program path” and choose the SQL Server executable program from the
instance that you are using (press Next).
The default value for SQL Server 2014 (FLEETSOFT) is:
C:\Program Files\Microsoft SQL Server\MSSQL12.FLEETSOFT\MSSQL\Binn\sqlservr.exe

Choose “Allow the connection” and press Next.
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Select all three profiles, or just the private and domain profiles for your local area network.

Enter a descriptive name and press Finish button.
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Now follow the same steps again and add another inbound rule. The program path should
be:
%ProgramFiles% (x86)\Microsoft SQL Server\90\Shared\sqlbrowser.exe

If the computer is accepting network traffic through a NAT router or another firewall, you
might need to change the SQL Server rule’s properties to “Allow edge traversal”.
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SQL Server Configuration Manager

Press the windows start button, type “SQL Server Configuration Manager”, and press Enter.
To access SQL Server from the network, verify SQL TCP/IP protocol is Enabled.
On the left hand side, expand the SQL Server Network Configuration and select “Protocols
for FLEETSOFT”. On the right-hand side, the TCP/IP status should be set to Enabled if you
have network users. Shared Memory status and Named Pipes status should be set to
Enabled for local users.

On the left hand side, select “SQL Server Services”. On the right side, SQL Server
(FLEETSOFT) should be in the Running state. The SQL Server Agent does not need to be
running, so it can be in the Stopped state. SQL Server Browser should be in the Running
state when you are using named instances, such as FLEETSOFT.
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If the SQL Server service is in the Stopped state, and it will not restart correctly, try rebooting
the machine first. Then check the windows Event Viewer for MSSQL error messages.
Press the windows Start button, type “Event Viewer”, and press Enter.

If you cannot fix the error, you will need to uninstall the program and SQL Server first, then
reinstall the program and a new instance of SQL Server. Delete the old database files
manually from the MSSQL\DATA folder before you reinstall. After reinstall you need to
register your software license and then restore the database using your most recent backup
file.
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Allow SQL Server Access through Windows Firewall

If you are logging into Fleetsoft from multiple workstations on a network, then you need to
make sure Windows Firewall is not blocking inbound connections to your SQL Server
database.
Open the Windows Firewall (from the windows Control Panel) and click on the “Advanced
settings” option.

Select the “Inbound Rules” section and choose “New Rule”.
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Follow the screenshots below by selecting “Program” (press Next).

Select “This program path” and choose the SQL Server executable program from the
instance that you are using (press Next).
The default value for SQL Server 2014 (FLEETSOFT) is:
C:\Program Files\Microsoft SQL Server\MSSQL12.FLEETSOFT\MSSQL\Binn\sqlservr.exe
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Choose “Allow the connection” and press Next.

Select all three profiles, or just the private and domain profiles for your local area network.
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Enter a descriptive name and press Finish button.

Now follow the same steps again and add another inbound rule for “SQL Browser
FLEETSOFT”.
The program path should be:
%ProgramFiles% (x86)\Microsoft SQL Server\90\Shared\sqlbrowser.exe
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If the computer is accepting network traffic through a NAT router or another firewall, you
might need to change the SQL Server rule’s properties to “Allow edge traversal”.
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Installing a custom instance of SQL Server Express for FleetSoft software

The following screenshots show a step by step installation of SQL Server 2014 SP1
Express. You can use any version of SQL Server 2008 or higher and the process is the
same.
For your convenience, the installation files can be downloaded directly from our website
using the following link:
http://fleet-maintenance.com/public_downloads/prerequisites_2014/SQLEXPR_x64_ENU.exe
If you are using 32-bit Windows 7 OS, then use:
http://fleet-maintenance.com/public_downloads/prerequisites_2014/SQLEXPR32_x86_ENU.exe
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Because my machine meets all of the requirements and installation rules for SQL Express,
the installation jumped to the feature selection page. If there was a problem with any of the
installation checks, you would need address those issues first.

Because I already have a default instance of SQL Server installed, I am choosing “Named
Instance” and calling it “FLEETSOFT”. All other SQL Server instances and components will
be shown on this screen.
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FleetSoft software requires Mixed Mode authentication to login and access the database.
Under the “Server Configuration” tab, choose “Mixed Mode” and enter a new password for
the default SQL Server system administrator (sa) account.
Press “Add Current User” button to add the current user login account as an Administrator to
SQL Server. You can also add additional local and domain user accounts to the group of
SQL Server administrators. For example, adding “builtin\administrators” should allow all
local administrators of this computer to access to SQL Server as sysadmin.
You can keep the default values for the other tabs on this screen unless you need to change
them. FleetSoft software does not use “User Instances” or FILESTREAM features of SQL
Server at the moment.
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You are now ready to install Fleetsoft software with “Using Custom SQL Server” installation
type.
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How to enable the .Net Framework 3.5 in Windows 8, 8.1, Server 2012, and Server 2012 R2

The following prerequisites are required to enable the .Net Framework 3.5 in Windows 8 and
Windows Server 2012:



An Internet connection for access to Windows Update.
The current user must be a member of the local Administrators group to add or
remove Windows features.

To enable the .NET Framework 3.5 in Windows 8, follow these steps:
1. On the Start Screen type turn on windows features, click Settings, and then
click Turn Windows features on or off. (The screen shot for this step follows.)

2. Under Turn Windows features on or off, click .Net Framework 3.5 (includes
.NET 2.0 and 3.0). Note: The wizard will search for required files and then
prompt you to download the files from Windows Update.
3. Click Download files from Windows Update.
4. Click Finish. (The screen shot for this step follows.)
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To enable the .NET Framework 3.5 in Windows Server 2012 or Windows Server 2012 R2,
follow these steps:
1. In Server Manager, click Manage, and then click Add Roles and Features.
(The screen shot for this step follows.)

2. On the Before you begin screen, click Next.
3. On the Select installation type screen, click Role-based or feature-based
installation and then click Next.
4. On the Select destination server screen, select the target server, and then
click Next.
5. On the Select server roles screen, click Next.
6. On the Select features screen, click to select the .NET Framework 3.5 Features
check box, and then click Next.
7. Close the warning, and then click Install.
If the computer does not have an Internet connection, click Specify an alternate
source path, type the path of the \sources\SxS folder on the installation media,
and then click OK. Close the warning, and then click Install. (The screen shot for
this step follows.)
Note: If you are using Server Manager in Windows Server 2012 to add a role or
feature to a remote server, the computer account on the remote server requires
access to the alternate source file path because the deployment operation runs
in the SYSTEM context on the target server.
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